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Corporate Responsibilities Policy Execution 
 

1. Corporate Governance 

The Company has established corporate governance policy including right and equitable 
treatment toward all groups of stakeholders, use of internal information, information disclosure and 
transparency. The Company operated business with responsibilities compliance with the principle of 
corporate governance, ethics and code of conduct in business operations of the Company.  

2. Fair Business Doing 

The company has policy and guideline on non-infringement of intellectual property or 
copyright. Only software with license permission and lawful copyright can be allowed to use in the 
Company’s IT system. 

3. Respect for Human Rights 

The company has policy and practices toward not involving in human right infringement 
including equitable treatment to staffs based on humanity dignity, respect for individual right and duty, 
resistance to use of child labor, available process to considering, selecting and rewarding staffs, subject 
to knowledge and competency in working, disregarding race, religion, class and gender, etc.   

4. Fair Labor Treatment  

 Determine equitable and fair staff compensation and welfare.  

 Promote staffs to develop their knowledge and competency properly to their progress in 
career. The career path also has been manipulated to staffs.  

 Arrange working environment with safety and health and sanitation by setting  the policy 
regarding occupational safety, health and environment in workplace on March 6, 2012 
including development and creation of management system in safety and  environment 
compliance with lawful requirement, establishment of Environmental, Occupational Health 
and Safety Division for activity arrangement, knowledge training and building conscious of 
safety, health and environment to all staffs as well as setting up occupational health and 
safety manual. 

 Have participated in Drug Free Workplace Project of Pathumthani Provincial Labor 
Protection and Welfare Office since 2010 with the objective of being the workplace free 
from all types of drugs to ensure that all staffs have good health, without illness and 
occupational safety of workplace. This project is classified into 3 levels as follows: 

1) Drug Free Workplace Level I in 2010 

2) Drug Free Workplace Level II in 2011 – 2012 
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3) Drug Problem Correction and Prevention Standard in Establishment Project in  2013 – 
2016 

According to the project, the Company Manipulate policy to prevent and solve drug problem 
and communicate to all staffs through various channels such as posting a notice and intranet channel 
etc. Furthermore, working committee has been set up to arrange other activities i.e. making poster and 
board for anti-drug educating and campaign, training about drug danger, organizing sports competition 
to encourage staff exercises, slogan contesting etc.  Random sampling drug in staff’s body is also 
conducted which the result in 2015 was found that 2 out of 555 sampling had drug in their bodies, 
accounting for 0.36%. Each year, Pathumthani Provincial Labor Protection and Welfare Office assess the 
operating result of this project.  

In 2015, the Company additionally implemented as follows: 

 Participated in Safety in Workplace Project, in honor of Her Royal Highness Princess Maha 
Chakri Sirindhorn, arranged by Department of Labor Protection and Welfare. The Company 
has operated in compliance with law regarding basic safety of working as follows: 

- Posted an announcement in relation to the rights and duties of employers and 
employees in occupational safety, health and environment. 

- Arranged a training course in occupational safety, health and environment for 
supervisors and staffs totaled 111 persons on April 6, 2015. 

- Posted a notice of Hazard warning symbols and signs regarding occupational safety, 
health and environment. 

- Arrange and oversee employees to wear personal protective equipment according to 
their works such as wearing cooling protective clothes, gloves, and boots in a cooling 
room, wearing ear sound protectors in a room with loud machine noise etc. 

- Set the policy and manual of occupational safety, health and environment, prepared job 
safety analysis (JSA) forms, and assigned training instructors to provide knowledge, 
investigate and monitor employees to follow the manual. 

- Appointed an occupational safety, health and environment committee on November 6, 
2014. 

- Provided 19 safety officers registered with Department of Labor Protection and Welfare. 

- Take care and maintain electric equipment and electric wire in safety conditions all the 
time. The latest checking was implemented by Inspector Consultant Plus Co., Ltd. on May 
19, 2015. 

- Provide system or equipment related to hazard protection from working of machine and 
safety checking before starting daily operation. 
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- Check and maintain portable fire extinguishers in good conditions by checking them at 
least in every 6 month as well as repairing and changing extinguishing chemical as 
defined by producer. Basic fire-fighting training and fire evacuation are annually 
arranged. 

In this regard, the Company granted a certificate from Safety in Workplace Project on 
September 8, 2015. 

 Provided employees with a yearly health check-up on May 27, 2015. 

 Disclosed the accidental incidence statistics at the Company’s factory or central kitchen 
which there were 3 staffs who got the accidents and sick from working at the factory in 
2015. 

5. Consumer Responsibility  

The company gives important of responding to consumer’s need, by focusing on quality, 
deliciousness and variety of food, good service, convenience, safety and worthiness. To achieve 
consumers’ satisfaction, the operating process starts from selection, control and inspection of the quality 
of raw material, standard food and raw material storage, as well as production by the Company’s factory 
or central kitchen. The Company’s factory or central kitchen has passed the inspection and certification of 
production quality standard in food industry which are GMP (Good Manufacturing Practice) and HACCP 
Standard (Hazard Analysis and Critical Control Points) from Intertek Industry and Certification Services 
(Thailand) Ltd. and such certificate has been renewed for another 3 years, from September 24, 2014 to 
September 23, 2017. As a result, it can be ensure that raw materials and produced foods are 
standardized and have good quality. The Company also continually creates and develops new types of 
food and improves taste of food in order to respond to customers’ needs which change over time. 
Moreover, the products and raw materials are delivered to different branches by the company's transport 
vehicles, resulting in rapid and effective delivery and ability to deliver fresh, new and nutritive value 
preservation to customers.  

Furthermore, the Company continually improves and develops its products and service to 
respond consumers’ need which is changeable at all time. In 2015, the Company hire Idea 36 Co., Ltd. to 
arrange advanced market research study consumers’ behavior, attitude and feeling in relation to their 
selection of restaurants. In 2016, the Company will consider and analyze the research result in order to 
use as guidelines to improve and develop its products and service to satisfy consumers’ demand more 
effectively. 

With respect to service, the Company arranges regular staff training on providing standardized 
service to customers as well as handling customer complaints. The complaint handling manual has been 
manipulated for various cases including dealing with customer practice and customer reimbursement 
method. Several channels for customer complaints or suggestion have been provided through suggestion 
or complaint boxes at the branch restaurants or direct telephone calling at telephone number published 
at all branch restaurants or company website. In addition, the Company’s quality auditing unit and 
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Mystery shopper performed by outsiders also monthly performs the inspection of quality of food and 
operations of each branch.  

The company places high importance on the health and well-being of customers and 
environmental conservation. Since 2014, the Company has used charcoal (Biomass) (Bio-Char) from the 
Northern Renewable Energy Co., Ltd. for grill and barbeque stoves. The components of this charcoal are 
coconut shell, mixed with eucalyptus wood and tapioca flour. These natural biomass materials are 
environment friendly and free from toxins and chemicals. The important characteristics of this charcoal 
are nontoxic (carcinogenic free), giving a high level of heat, no smoke, no crackles, few ashes, and 
longer duration of time than normal charcoal. The quality of this charcoal is guaranteed by the Faculty of 
Science at Chulalongkorn University. 

In addition to that, restaurants under the brand of Signature, serving in A La Carte style 
(Ordering from the menu), uses biodegradable package from Biodegradable Packaging for Environment 
Public Company Limited for packaging take away meals. These environmental packages are made from 
natural plant fiber and are free from carcinogenic substances. It’s environmental friendly and is 
biodegradable, dissolving within 45 days.  

6. Environmental Preservation and Energy Conservation  

Environmental Preservation 

The Company recognizes the importance of the environmental preservation. In 2013, the 
Company participated in Clean Technology Development and Promotion in Industrial Enterprise Project, 
arranged by the Provincial Industry Office of the group of upper central region provinces 1. In 2015, the 
Company’s environmental policy was approved by the Board of Directors’ meeting no. 1/2015 held on 
February 28, 2015 and was announced for implementation on February 27, 2015. The Company assigns 
its staffs who perform duties regarding environment as permitted by the Department of Industrial Works 
to investigate and supervise environment concerns closely, so that any unfavorable effect will be occurred 
in the communities nearby the factory.  Such delegated staffs are consisted of an environmental 
manager, and an operator responsible for waste water treatment system, which both of them receive 
certificates, attend training class and pass relevant examination. In addition, external professional has 
been employed to be responsible for controlling waste water treatment system.  

The Company operates in compliance with environmental laws. The factory or central kitchen 
has strictly complied with wastewater standard pursuant to the proclamation of Ministry of Industry. The 
wastewater incurred from production process must be treated and kept at cesspool and then reused 
within the factory such as watering plant, and so on without emission to public. Previously, the Company 
has never wrong-conducted regarding the environment and never been complained for environmental 
and pollution problem. 

Additionally, the Company provided knowledge and implanted awareness related to 
environment thru public relations board.  
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Energy Conservation 

 Participated Energy Saving for Small Sized Factory Project of Department of Industrial Works 
in 2011. 

 Established policy on energy conservation on May 2, 2013 by determining the 
implementation and development of energy management system as a part of the operation; 
ongoing improvement of energy consumption efficiency; setting annual energy saving target 
and communicating to all staffs for their correct comprehension and practice, and regarding 
the energy saving as all staffs and executives' duties and responsibilities; and supporting on 
personnel, budget, training and staff participation in suggestion for energy development.  

 Since September, 2013, the Company has used Hi Saver energy saving boiler for 
replacement of LPG energy consumption in production process of the factory, which is 
helpful for reduction of energy consumption and heat diffusion inside the boiler, resulting in 
alleviation of air-condition’s work and relief of staff’s fatigue.  

 Set up campaign in economical resource utilization such as turning-off the light , air-
conditioner and computer monitor in lunch break time, decrease in paper usage by sending 
data by electronic channels instead of printing document, using two pages of paper, going 
upstairs instead of using an elevator  etc.  

 In 2013, the Company participated in Project of demonstration of energy management 
system for medium sized industrial factories, arranged by Bureau of Alternative Energy 
Development, Ministry of Energy. The objective of this project is to develop and promote 
roles of personnel of enterprises in participating in energy conservation management in 
enterprise systematically and sustainably. The period of the project implementation is 2013-
2014. 

 In 2014, the Company changed all traditional bulbs used in all branches to LED bulbs, 
resulting in energy saving, long life time and ecologically friendly. 

 In December 2015, the Company participated in Reduction of Energy Usage in SME Factory 
Project, to increase efficiency of energy usage and reduction of energy cost. The project will 
be ended in 2016 with the target 10% energy saving of the factory. 

7. Social and Community Development  

The Company shall consider the community requirement and encourage the participation in 
community development. The support on foods, beverages and belongings will be annually provided for 
Children's Day’s activities of schools located in the community surrounding the factory. The Company also 
promotes and encourages staffs to participate in voluntary activities and public interest activities with the 
community.  
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In 2015, the Company was involved in the activities of community and social development as 
follows: 

 Donated both monetary support and a variety of items to the activities: 

1) Donated a variety of items to support for National Children’s Day at Saharatbumrung 
School in Amphur Lamlukka, Pathumthani Province, located in the community near the 
factory. 

2) Donated money to the foundation of Phramongkutklao Hospital under the royal 
patronage for the Construction Project of Chalermprakiet Her Majesty Queen Sirikit 
Building in February 2015, according to the occasion of stepping to 12th year of 
Thunhoon Daily Newspaper.  

3) Donated school supplies to Ban Tako Lang School in Suanpueng, Ratchaburi on June 9, 
2015. 

4) Donated sports equipment and garbage cans to Saharatbumrung School in Lamlukka, 
Pathumthani Province, situated in the community near the factory, on June 24, 2015. 
The donation was a part of the activities in Safety in Workplace Project, in honor of Her 
Royal Highness Princess Maha Chakri Sirindhorn in order to support good health of 
youth and promote hygienic and sanitation condition within the school. 

5) Khun Sakuna Baicharoen, Deputy Chief Executive Officer, led the Company’s executive 
team, as the Company’s representatives, to join Central Group Mini Marathon 2015 on 
September 12, 2015. The objective of this activity was to make a donation to help victims 
of terrorism in southern border provinces of Thailand. 

 Passed on business knowledge and experience to the general public, via Khun Sakuna 
Baicharoen, Deputy Chief Executive Officer, who was interviewed in Insight Inspire Television 
Program on September 8, 2015, in relation to her vision, management concepts and work 
experience. The objectives of the said interview were to be an example and creating 
inspiration for new generations to operate business successfully and finally become listed 
companies in the Stock of Exchange of Thailand as well as to provide opportunity for retail 
investors to obtain depth information from the Company.  

 


